June 15, 2018

Legibility and the Crackdown by Payors
In recent months, I have been tasked with providing
representation for numerous medical
practices and hospital systems tied to
illegible provider signatures resulting in
significant take-backs by multiple
payors. The leader of the charge, as
many of you might have already
guessed, is United Health Care. Below
is a recent letter received by a client
which highlights 34 claim lines were
reviewed for a seven (7) month period and indicates there were
no findings on 20 claims lines reviewed and documentation not
supporting services billed for 14 lines. The damages turned out to
be a whopping $187.88 which they then projected to the entire
patient universe resulting in a $12,989.64 refund demand.

As a NAMAS member, you'll receive access to
monthly webinars for CEUs (including those hard
to find CPMA CEUs!), a subscription to BC
Advantage magazine, discounts on products and
NAMAS training events, and much, much more!
We offer 4 membership levels - choose the one
that best suits your needs!

Click Here to View NA MA S Mem bership
Levels and Benefits
For added convenience, NAMAS accepts PayPal,
PayPal Credit, quarterly and monthly payments
of membership dues.

Our M edical Auditing Bootcam p will train you
to become a medial auditor. Learn the principles
of auditing, compliance regulations, and how to
perform the daily duties of an auditor.
Our next online session, scheduled as a
5 week LIVE ONLINE Saturday course,
begins on July 7, 2018!
Click Here to Learn M ore & View Our
M edical Auditing BootCam p Schedule

Now, there are a lot of interesting things about this letter:
1. There is no explanation as to how the sample was
selected...
2. They do not use the term sample frame in an attempt to
avoid scrutiny regarding the testing performed to confirm
the confidence interval on the upper and lower bound (for
more information on this topic read "The Truth About
ZPICs; Authors: Weiss, Cohen, and Waesch, 2017)...
3. They avoid using the term extrapolation in favor of
"Projected" in an attempt to get around having to qualify
the individual responsible for the statistical sampling and
extrapolation... however, we know what they have done
and precisely how to argue the findings.
In this matter, the main issues were not surrounding "Medical
Necessity" or the appropriateness of the documentation contained
within the patient encounters. Instead, they focused on the
legibility issues with the providers' signatures and thus, determined
the documentation did not support the services billed.
Fortunately, through strong relationships with several supervisors
within the Payment Integrity Department at United Healthcare,
I'm afforded the opportunity to pick up the phone and speak
directly with them. My goal is always to explain the circumstances
and provide additional information to ensure they are able to
appropriately adjudicate the claim and close the case in a most
expeditious manner.

Corrective A ction:

As with any identified opportunity within your organization, you
want to move quickly to cure the potential liability and ensure the
go-forward is clean... In this case it was a simple fix:
1. Create a Provider Master Signature Log - for example:
/ Sean M. Weiss;
2. Require every note that your providers affix their signature
to also contain their printed name directly under it;

Our 2- Day E&M Auditing Bootcam p is an
accelerated auditing training specific to E&M
auditing. Learn about audit policies, get clarity on
documentation guidelines, medical decision
making, medical necessity and more. Plus, during
this training program you will have the
opportunity earn our NEW CREDENT IAL Certified Ev aluation and M anagem ent
Auditor (CEM A)!
Our 2-Day E&M BootCam ps are
scheduled as follows:
July 17 & 18: Minneapolis, MN
July 24 & 25: Portland, ME
Aug 7 & 8: Charlotte, NC
Click Here to Learn M o re & View Our E&M
Auditing BootCam p schedule

You're Invited to Help Us Celebrate Our

10th Conference Anniversary!

3. When requested by a payor to submit documentation for
pre or postpayment audit make sure to include the Provider
Master Service Log to ensure you are dotting your I's and
crossing your T's to avoid potential denials;
4. If you have a policy regarding provider signature and
legibility and the use of a signature log, send that along as
well to the payor to further demonstrate that compliance is
absolute within your organization...
Taking the time to think through how to effectively respond to an
audit down to the most minute of details can save a lot of time,
money, and headaches in the long run and prevent further
scrutiny of your practice's documentation.

This Week's Audit Tip Written By:
S ean Weiss, CHC, CMCO , CEMA , CPMA ,
CMPE, CPC-P, CPC
Sean is a Partner and the Vice President
of Compliance for our parent organization,
DoctorsManagement, LLC.

Pre-Conference: Sunday, Nov. 11, 2018
Conference: Monday, Nov. 12 Wednesday, Nov. 14, 2018
Venue: Wyndham Grand Clearwater
Clearwater Beach, FL

Click Here to View the
Conference Agenda
NAM AS M akes it Easy AND Affordable to
Attend Conference! T here are M ultiple
W ay s to Register:
1. Secure your spot & lock in your registration
rate with just a $50 deposit and make payments
toward your balance
2. Request an invoice to be supplied to your
employer for payment
3. Receive 90 days no interest financing with
PayPal Credit for balances over $99! Simply add
your registration to our shopping cart and select
the PayPal Credit option at checkout!

NAMAS is proud to offer the following
webinars in June:
Q A vs. Precision T esting
(Auditing Webinar Series)
June 18, 2018- Note Updated Date
2pm EST
Speaker: Shannon DeConda
Corporate Integrity A greem ents (CIA )
(Compliance Webinar Series)
June 25, 2018- Note Updated Date
2pm EST
Speaker: Robert Liles, JD
Hands O n: Inpatient E/M Services
(Hands On Webinar Series)
June 26, 2018
2pm EST
Speaker: Kathy Pride
If you are interested in registering for the webinars above,

Registration Inform ation
NAM AS M em ber Registration
(T hrough August 30, 2018)
Conference Only: $1095
Pre-Conference & Conference: $1395
Non-M em ber Registration
(T hrough August 30, 2018)
Conference Only: $1295
Pre-Conference & Conference: $1595
Can't M ake the Entire Ev ent? Day Passes
Av ailable!
Register for one day for only $399!
Hotel Inform ation: NAMAS has negotiated a
discounted room rate at the Wyndham Grand
Clearwater for conference attendees at the rate
of $189/night plus tax.
Excel in your career and expand your knowledge,
attending sessions from the industry's leading

please email us at nam as@nam as.co .
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experts - all on the beautiful white sand beaches
of Florida's Gulf Coast!
Continue to Watch Your Email for Important
Conference Information Including CEU
Information, VIP Packages, Special conference
events and More!

CardChoice International is a premier provider of business
solutions, offering secure, custom-tailored, electronically-driven
financial products & services designed to help clients maximize
revenues while reducing expenses.
To learn more about CardChoice International, click here .

Give Us a Try and
Earn 4 CEUs!
Sam ple what a NAM AS m em bership can
offer y ou with our FREE 1-m onth LIT E
trial m em bership!

Our weekly auditing & compliance tip emails are
available to anyone who could benefit from this
information.
If you know someone who would like to receive
these emails, invite them to sign.

During your trial, you'll receive access to
weekly webinars for a chance to earn up to 4CEUs, weekly
auditing and compliance tips, and even an online sample of
BCAdvantage magazine!

Click the im age abov e to be added to our
em ail list!

Click the im age abov e to get y our
1-m onth free trial m em bership today !

Follow NA MA S on Social Media!

NAMAS Calendar of Events

Click the im age above to view our m onthly calendar.
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