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Demystifying the 7th Character in
ICD-10-CM
Since implementation of ICD-10-CM on
October 1, 2016, the proper application of
the 7th character has caused confusion and
subsequent claims denials. ICD-9-CM,
'aftercare' codes have been replaced by 7th
character codes in ICD-10-CM. The 7th
characters identify active treatment, healing
phase, and sequale (all healed up but the
patient's new problem was caused by the
old one).
Most conversation surrounding the use of the
7th character code is related to how to
properly apply the 7th characters 'A', 'D', and
'S' for Chapters 19 and 20 (Injury/Poisoning &
External Causes). Since most of the
confusion is about when to report 'A' for initial
encounter or 'D' for subsequent encounter for
the codes, we'll focus on those basics.
Basic Rules for 7th Character
Reporting The 7th character must always
remain in the 7th character position. If there
are less than six characters but the code
requires a 7th, placeholder 'X' must be used
to fill in the missing characters so that the 7th
character remains in the 7th character
position.
Do not apply a 7th character code where
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one is not required. There are 7th character
codes located in Chapters 7, 13, 15, 18, 19,
and 20, which report various details spanning
across many specialties, but not all codes in
ICD-10-CM require a 7th character. If a 7th
character is applied where it doesn't belong,
the claim will be denied.
How to Properly Report the 7th
Character The majority of the confusion
surrounding the 7th character is identifying
when the service is considered an 'initial
encounter' or 'subsequent encounter'.
'A'- Initial Encounter
This is used to report the active treatment
(initial diagnosis, observation, or creation of a
treatment plan) for the condition. It is not to
be confused with whether a patient is a new
patient or an established patient. Rather, the
7th character 'A' is to report the status of the
patient's condition that is actively being
treated. Remember, if the patient hasn't
completely healed from an injury, it is
possible for the active treatment phase to
continue for quite some time.
Examples of active treatment include:
Emergency department services for
initial care of the condition or
complications
Surgical treatment
Initial diagnosis of an injury (whether it
happened today or months ago)
Consulting with a surgeon (after the
primary care diagnosed the injury) to
see if surgical care is the right course
of treatment.
Changing the treatment plan to a new
one
Re-injury requiring active treatment to
start all over again
Postoperative infection requiring an
antibiotic
Malunion requiring a new course of
action
Wound vac treatments for wound
dehiscence
Complications related to any treatment
for the condition described by the code
'D'- Subsequent Encounter
This is used to report the healing phase of
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the treatment plan that has already been
put into place. When the active treatment is
determined as complete by the provider who
managed it, the remaining care during the
healing phase is reported with 7th character
'D'.
DO NOT report 'Z' aftercare codes for
injuries or conditions that have a 7th
character code. The 7th character 'D' should
be reported to identify the stage of the injury
or condition as in the healing phase.
Examples of healing phase include:
Cast changes/removal
Follow-up imaging to assess the status
of a fracture
Splint removal
Suture removal and dressing changes
Removal or adjustment of external or
internal fixation devices
Physical therapy or Occupational
therapy for problems related to the
injury/condition
Adjusting current medication regimens
Follow-up Evaluation and Management
services during the healing phase
Some confusion has been identified related
to how physical therapy and/or occupational
therapy should report codes requiring the 7th
character. To clarify, the first code that
should always be reported is the one that
accurately describes the condition being
treated during the encounter.
If a patient who suffered a rotator cuff tear
and had surgery, was then referred to
physical therapy for reconditioning of the
shoulder, PT is not treating the rotator cuff
teat (that was already done by the surgeon)
they are treating muscle wasting, weakened
muscles, or poor range of motion. The
condition being treated should be reported
first, followed by the injury code with 'D' as
the 7th character to identify it as within the
healing phase. If claims are denied or
brought up in question, check to see if proper
sequencing of codes has been done and if
the correct 7th character code has been
reported.
Also, be aware of new treatment plans being
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implemented for a patient who is supposed
to be in the healing phase. If the provider
deems the healing phase as "ineffective"
and starts a new treatment plan, he is
actively treating the patient again, and the
code should reflect this by the 7th character
'A'.
Auditing for Proper Use of the 7th
Character
As auditors, we tend to focus heavily on
proper procedure and Evaluation and
Management code reporting; however,
accurate ICD-10-CM reporting needs our
attention as well. Claims are being denied
regularly for incorrect diagnosis code
reporting, which can and will cause revenue
issues. With the code freeze removed and
the one-year grace period ending, we are
likely to see even more denials based on
inaccurate ICD-10-CM reporting. Identifying
the more prevalent ICD-10-CM issues now
and providing training on them will promote
quality coding and accurate reimbursement.
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NAMAS Calendar of Events
Step into a little slice of Italy and join your
peers at the NAMAS 8th Annual Auditing &
Compliance Conference!
Pre-Conference: Tuesday, December 6
Conference: Wednesday, December 7Friday, December 9
Venue: Loews Portofino Bay Hotel at
Universal Orlando

Click the image above to view our monthly calendar

Upcoming Webinars
NAMAS is proud to present the following
webinars in July

Just steps away from Universal Orlando and
Universal City Walk, the Loews Portofino Bay
is like taking a trip to Italy. Take a water taxi to
City Walk for some fun nightlife, or spend
your downtime relaxing in the piazza or by
the pool. This is truly a one of a kind resort
and we're excited for you to join us for our
8th annual Auditing & Compliance
Conference!

We've partnered with RACmonitor
to provide an exciting agenda, complete with
sessions geared toward physician-based
auditing, facility-based auditing, E&M auditing
and even physician-based compliance. You
won't want to miss it!
Learn from the industry's leading experts
such as: Robert Liles, Robin Zweifel, Sandy
Brewton, David Glaser, Shannon DeConda,

Hiring Smart
Speaker: Philip Dickey
July 5, 2016
2pm EST
Auditing Physician Services in a Facility
Owned Group
Speaker: Betty Stump
July 12, 2016
2pm EST
E/M Encounter Review
Speaker: Jane Hansen July 19, 2016
2pm EST
Exclusion Screenings
Speaker: Paul Weidenfeld
July 26, 2016
2pm EST

Kim Charland, John Burns, Ish Laher and
Sandy Routhier.

NAMAS Members: Watch your Email for
Registration Links

Don't delay in registering- conference
registration will increase after this month!

Non-Members: Email namas@namas.co to
learn how to attend these webinars

A Note From Our Parent
Organization

A Note From Our Tip Sponsor
Managed Care Negotiation Services

FindACode is a quick and easy system that
uses a simple search to return accurate
information. Rather than searching through
10 or more books, Find-A-Code has
combined the information into one simple
search.
Through InstaCode, Find-A-Code offers
Provider Documentation Guides for ICD-10CM Specialties by group.

The consulting team of
DoctorsManagement can help negotiate
better rates for your services and in turn,
enhance your revenues. Whether you're
just starting our or have an established
practice, we can review your current
contracts and provide you with a detailed
plan to reduce risk and increase income.
Click the logo above to learn more

A Note From PowerBuying
Save on Prescriptions

This guide:
Teaches how to use ICD-10-CM
properly

Through DoctorsManagement's
PowerBuying division, you can save on
your prescriptions with our FREE
prescription drug card. The card can save
you up to 75% on your prescription drugseven if you have insurance.
To receive your free prescription drug card,

Identifies key provider documentation
Provides definitions for terms within the
text
Aids in selecting the correct high
specificity ICD-10-CM code for the
most common codes reported for
each specialty

email Craig King at cking@drsmgmt.com

Click the image above to learn more
Our weekly auditing & compliance tip
emails are available to anyone who could
benefit from this information.
If you know someone who would like to
receive these emails, invite them to sign.
Click the image above to be added to our
email list!

Stay Infomed
Stay up to date with important news and
announcements from NAMAS. Follow our
social media pages to ensure you don't miss
a beat!
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