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The Incredible Disappearing
Consultation
In January of 2010, CMS ceased payment of CPT
codes for consultations
(99241 through 99245 for
outpatient, and 99251
through 99255 for
inpatient). This drastic
step was preceded by
several years of CMS and
its administrative carriers
(MACs) attempting to
educate the provider community on documentation
guidelines for consultations. Unfortunately, CERT
audits, and the MAC probe audits those results
spawned, showed that providers were still not
meeting CMS standards.
In the years since, commercial payers have slowly
followed CMS' lead in halting payments for
consultations. Beginning October 1, 2017, United
Healthcare (UHC) will join this list. In announcing this
change in its June 2017 Network Bulletin, UHC
based their decision on "extensive data analysis"
that "revealed misuse of consultation service
codes" for its commercial members. From October
1st and forward, UHC states that it will reimburse
"the appropriate evaluation and management (E/M)
procedure code" which describes the place of
service and the service rendered.

As a NAMAS member, you'll receive access to
monthly webinars for CEUs (including those hard to
find CPMA CEUs!), a subscription to BC Advantage
magazine, discounts on products and NAMAS
training events, and much, much more!
We offer 4 membership levels- choose the one that
best suits your needs!
Click Here to View NAMAS Membership Levels
and Benefits
For added convenience, NAMAS accepts PayPal,
PayPal Credit, quarterly and monthly payments of
membership dues.

As the reimbursement for consultation codes
continues to disappear in the commercial world,
providers are faced with a clear choice. Do they
chalk it up to "the price of doing business" and
abandon consultation codes altogether, or do they
focus on being reimbursed for the services by the
few commercial payers who are still willing to pay? If
their choice is the latter, is it too late to change
behavior to work on compliance with documentation
standards? Finally, what exactly are those
documentation standards?
This can be a lot to unwrap, but by looking at
current, available information, the provider
community can find an answer.
A good place to start is UHC's current
consultation policy . Despite the fact that it is
scheduled for retirement a few months from now,
everything in this policy is consistent with other
payer policies, as well as wording in the 2017 CPT.
In order to bill for a consultation, a provider must
have:
Either a written or verbal request for a
consultation from an "appropriate source"
(which is classified as a physician or other
health care provider);
Documentation of this request in the patient's
medical record;
Documentation of the consultant's opinion in
the patient's medical record; AND
Communication via a written report back to the
requesting physician/appropriate source.

Our Medical Auditing Bootcamp will train you to
become a medial auditor. Learn the principles of
auditing, compliance regulations, and how to perform
the daily duties of an auditor.
Our 2-day ONSITE Medical Auditing Bootcamps are
scheduled as follows:
October 12 & 13: Columbia, SC
November 16 & 17: Tallahassee, FL
December 4 & 5: Orlando, FL
We also offer this bootcamp as a 5 week LIVE
ONLINE Saturday course. Each class is 3 hours
and 15 minutes in length. Our next online course
begins September 23, 2017!
Click Here to Learn More & View Our Medical
Auditing BootCamp Schedule

These are, and have been, the rules for consultation
codes. In surveying the specific policies of the
payers still willing to reimburse for this category of
CPT codes, the reader will more than likely not find
a dramatic variance from these rules as stated.
In the habitually contentious arena of provider
reimbursement, knowledge is power. Consultations
may continue to disappear, but connecting the
coding compliance dots put forward by the carriers
that still pay for them may be the best hope for
keeping remuneration flowing a little while longer.

Our 2- Day E&M Auditing Bootcamp is an
accelerated auditing training specific to E&M auditing.
Learn about audit policies, get clarity on
documentation guidelines, medical decision making,
medical necessity and more. Plus, during this training
program you will have the opportunity earn our NEW
CREDENTIAL - Certified Evaluation and
Management Auditor (CEMA)!
Our 2-Day E&M BootCamps are
scheduled as follows:
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September 12 & 13: Savannah, GA
October 10 & 11: Phoenix, AZ
November 7 & 8: Cincinnati, OH
November 14 & 15: Salt Lake City, UT

Paul is a Compliance Consultant
with our parent organization,
DoctorsManagement, LLC

Join NAMAS for the 9th Annual Auditing &
Compliance Conference
December 2017 in Orlando, FL!

And more!
Click Here to Learn More & View Our E&M
Auditing BootCamp schedule
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Exclusion Screening LLC is an all in one verification
service which checks individuals and entities against
all required State and Federal exclusion lists
NAMAS members save 10% on standard rates for
services offered by Exclusion Screening
Click the logo above to learn more about Exclusion
Screening
Conference Information
Pre-Conference: Tuesday, December 5
Conference: Wednesday, December 6 - Friday,
December 8
Venue: Loews Sapphire Falls Resort
Orlando, FL
Click Here to View the Conference Agenda
Learn from the best in the industry, network with your
peers and visit with our hand picked group of industry
relevant exhibitors all in the gorgeous Caribbean
inspired backdrop of the Loews Sapphire Falls
Resort
Conference Pricing - Available Through
September 30, 2017 Only
NAMAS Member
Conference Only: $1145
Pre-Conference & Conference: $1395
Non Member
Conference Only: $1245
Pre-Conference & Conference: $1595
Plus, Don't Miss Your Opportunity to Be a
Conference VIP!
This year, we are proud to offer a limited number of
VIP package add-ons available to all attendees at the
nominal rate of $129. Add on the VIP experience to
your conference registration today!

Exclusion Screening will be an exhibitor at the
NAMAS 9th Annual Auditing & Compliance
Conference!

NAMAS 9th Annual Auditing & Compliance
Conference Speaker Spotlight

As a Conference VIP, you'll receive:
A VIP registration line for faster check-in
A VIP branded name badge to wear during
conference sessions
Registration to our EXCLUSIVE VIP Brunch &
Session occurring the morning of Wednesday,
December 6 before general session begins.
This exclusive training will be presented by
Frank Cohen
Admission to our VIP ONLY EVENT - occurring
the evening of Thursday, December 7. Enjoy a
relaxing evening of entertainment, dancing, food
and networking in the Caribbean inspired
Sapphire Falls Resort
Bonus NAMAS Swag
Additional $500 in NAMAS Bucks! Use NAMAS
Bucks to bid on a variety of prizes available in
our exhibit hall

Each week, we will spotlight a conference speaker
and the session(s) he/she will be presenting. Join us
for this year's conference December 6-8, 2017 in
Orlando, FL at the Loews Sapphire Falls Resort!
Click the image above to learn more about
conference

And, as a special added bonus, all VIP attendees
will receive a book of printed handouts for all
NAMAS pre-conference & conference sessions.
As a VIP, there's no need to print handouts before
you arrive- Your book will be waiting for you upon your
arrival!
There are only a limited number of VIP packages
available to be issued on a first come, first served
basis. Add on the VIP experience to your conference
registration today!

NAMAS 2018 Conference Input Survey
Our annual conference is our biggest event of the
year, and we understand that many of you travel a
great deal to attend our event. We take a great deal
of time and consideration to carefully select our
conference locations to appeal to the majority of
audience.
We invite you to take a brief survey to provide your
feedback regarding locations for our annual
conference
Please click the image above to participate
Your feedback is greatly appreciated!

NAMAS Calendar of Events

Sample what a NAMAS membership can offer
you with our FREE 1-month LITE trial
membership!

Click the image above to view our monthly calendar

During your trial, you'll receive access to weekly
webinars for a chance to earn up to 4CEUs, weekly
auditing and compliance tips, and even an online
sample of BCAdvantage magazine!
Click the image above to get your 1-month free trial
membership today!

NAMAS is proud to offer the following
webinars in August
Hands On: Auditing Inpatient Services

Too Many Audits Stacking Up?
Need to Clear Your Coding Backlog?
Need to Train Your Team?
Let Us Help!
Who better to assist you than the leading provider of
auditing education?

Speaker: Deb Santos
August 22, 2017
2pm EST
This webinar is FREE for NAMAS Platinum members. This
webinar is also available for purchase for $49.99
Click here to purchase

How to Effectively Monitor Your Risk Adjustment
Reporting
Speaker: Betty Stump
August 29,. 2017
2pm EST
This webinar is FREE for NAMAS Platinum members. This
webinar is also available for purchase for $49.99
Click here to purchase

NAMAS can assist your organization with:
Valuation Audits
Pre-Bill Audits
Retrospective Audits
Production Coding
Customized Training
Onsite Education
Precision Testing for Your Audit Team
To inquire about any of the above services for your
organization, send us an email to
namas@namas.co

Our weekly auditing & compliance tip emails are
available to anyone who could benefit from this
information.
If you know someone who would like to receive
these emails, invite them to sign.
Click the image above to be added to our email list!

Follow NAMAS on Social Media!

Follow NAMAS on Social Media!
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