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Prescription Drug Management: Is it a Level
3 or a Level 4?
If you place four auditors around a table and place a
typical established patient visit
in front of them, what tends to
follow is a scene that
resembles less about building
consensus and more along the
lines of a National Geographic
special regarding the hunting
habits of hyenas. Perhaps no
one area is more contentious and liable to lead to such a
scene as a simple three-word phrase from the Table of
Risk: "Prescription Drug Management".
In the early days on the E&M Guidelines, many physicians
interpreted this small, unassuming phrase as an invitation
to increase the complexity of simply visits based on the
prescribing of any medication. With every new generation
of auditors coming on to the scene, this myth seems to
reappear and propagate anew.
First, a definition of these three words, as it applies to the
E&M Guidelines, needs to be found and understood. In
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general, prescription drug management can be any one of
the following:
Writing a new prescription;
Reviewing, but not changing, current prescribed
medications and dosages;
Discontinuing an existing prescription; and
A decision not to add new medications to the
current drug regimen due to potential harmful side
effects or interactions.
The duration of the prescription drug regimen is not taken
into account when applying these factors
to the Table of Risk.
The problem with jumping forward with moderate
complexity Medical Decision Making (MDM) simply on the
strength of the prescription drug management becomes a
question of acuity. The Table of Risk is but one of three
factors that determines the level of MDM. In many cases,
the category of problem necessitating the visit will be the
determining factor for MDM. As an auditor, it usually
comes down to a decision regarding whether a presenting
problem is self-limiting/minor or a new problem to the
examining physician with no workup planned. A patient
can present with two minor problems and the MDM still
falls under low complexity.
The auditor must walk a fine line between making a sound
auditing determination and leaving it up to the physician to
paint a clear picture of the acuity of the patient. There are
going to be times where the presenting problem reaches
the acuity of a 99214, but the documentation doesn't
support it. Conversely, there will be other times when the
presenting problem appears to be minor, but the
physician's documentation points to a more complicated
condition.
In the end, if the documentation is not pointing to one,
clear final answer, consult the physician. While it is
tempting to defer to a higher level based on the fact that
physicians go through ten years of intense scientific
training to become doctors, different physicians will have
different comfort levels when measuring patient acuity.
Prescription Drug Management may look like a surefie
level 4 on paper, but in questionable cases, the physician
is the best judge of acuity.

Train to Become a Medical Auditor
with our Medical Auditing BootCamp
Our Medical Auditing Bootcamp will
train you to become a medial auditor.
Learn the principles of auditing,
compliance regulations, and how to
perform the daily duties of an auditor.
Register today - our next online Medical
Auditing BootCamp begins February
18th!

Be Among the First to Earn Our
Newest Auditing Credential
Our 2- Day E&M Auditing Bootcamp is
an accelerated auditing training specific to
E&M auditing. Learn about audit policies,
get clarity on documentation guidelines,
medical decision making, medical
necessity and more. Plus, during this
training program you will have the
opportunity earn our NEW CREDENTIAL
- Certified Evaluation and Management
Auditor (CEMA)!
Click Here to Learn More & View Our
E&M Auditing BootCamp schedule

Upcoming Webinars
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NAMAS is proud to present the following
webinars in February

J. Paul Spencer, CPC, COC
Paul is a Compliance Consultant for our
parent organization, DoctorsManagement,
LLC

Scribes: Auditing Their Services and
Providing Effective Education
Speaker: J. Paul Spencer
February 7, 2017
2pm EST

How to Conduct an Internal HIPAA
Review

Sample what a NAMAS membership can
offer you with our FREE 1-month LITE trial
membership
Register for our 1-month free trial LITE membership and
experience a sample of what a NAMAS membership has to
offer - NO Credit Card Information Needed!
During your trial, you'll receive access to weekly webinars
for a chance to earn CEUs, weekly auditing and compliance
tips, and even a sample of BCAdvantage magazine!

Speaker: Ann Bachman
February 14, 2017
2pm EST

Working From Home: Making a
Security Checklist to Keep You
Compliant
Speaker: Rachel Rose
February 21, 2017
2pm EST

Hands On: Auditing Dermatology
Services
Speaker: Kathy PRide
February 28, 2017
2pm EST

Click the image above to get your 1-month free trial
membership today!

NAMAS Members: Watch your Email for
Registration Links

Too Many Audits Stacking Up?

Non-Members: Email namas@namas.co
to learn how to attend these webinars

NAMAS Calendar of Events

Let our team help with the backlog & keep
Click the image above to view our monthly

you current!
DoctorsManagement & NAMAS employ Senior
Management Auditors with no less than 10 years of
experience. Our team can perform your audits or offer
hands-on assistance to your auditing team.

calendar

Weekly Tip Sponsor

We are available to assist with:
Valuation Audits
Pre-Bill Audits
Retrospective Audits
Customized Training
To schedule your audit or training, contact NAMAS at 877418-5564 or via email at namas@namas.co

Exclusion Screening offers an all-in-one
service that checks and verifies
employees, contractors, and vendors
against the federal and state level
exclusion lists.
Click the image above to learn more
about Exclusion Screening

2016 Salary Survey
We are happy to announce that our 9th Annual Auditing
& Compliance Conference will be held in Orlando, FL!

Take advantage of early registration rates!
Lock in your early registration rate by putting down
just a $50 deposit!
The conference venue and agenda will be released very
soon, but don't wait! Put your registration deposit down
today!
Click the image above for more information

Each year, NAMAS collects data
from auditors about their
employment as auditors.
Please take a few moments to
complete our survey. Entering
your email address at the end of
the survey will enter you into a
drawing for a chance to win one
of several prizes:
$100 Visa Gift Card
$25 Starbucks Gift Card
and our
GRAND PRIZE
is a scholarship
to attend our 9th Annual
NAMAS Auditing & Compliance
Conference!
Click the image above to

complete the survey. This survey
will close on March 15, 2017 and
winners will be selected and
contacted by a NAMAS
representative.

We are Now Accepting Pre-Orders for our
2017 Auditing Manuals
We are now taking pre-orders for our 2017 Auditors
Resource & Prep Guide and our 2017 E&M Auditing
Training & Reference Guide! Both manuals are
anticipated to be available in late February.
Pre-Order your copy today!

Our weekly auditing & compliance tip
emails are available to anyone who could
benefit from this information.
If you know someone who would like to
receive these emails, invite them to sign.
Click the image above to be added to our
email list!

2017 Auditors Resource & Prep Guide
2017 E&M Auditing Training & Reference Guide

Stay Up to Date With NAMAS News &
Announcements
Follow us on social media and always be in the know!
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