April 28, 2017

Neck: Supple
I am allowed the opportunity, through our wonderful
NAMAS members and bootcamp and conference
attendees, to educate all walks of auditors and
compliance professionals. These include not just
compliance auditors and divisions in healthcare, but
also auditors on the carrier side. As I do, I see the
good fights on both sides and have come to the
realization that I believe everyone is missing one
piece, and that is at some point in time we all need to
realize that whether a carrier auditor or physician
advocate auditor- we are ALL working to reduce
fraud, waste and abuse. That being said, we must all
network together, cross-train, and encourage a
common core understanding.
I begin the tip this way because I do find it necessary
to call our our good friends at NGS Medicare. Today,
I was on the NGS website researching and was
specifically reviewing an Ask -the-Contractor
Teleconference from 09/28/16 and ran across a
very interesting response to a question.
13. The questions I have involve E&M scoring
and documentation. Which organ system can
credit be given for "Neck Supple"?
Answer: "Neck supple" can count as a body area,
but to count as an organ system, the comment
would need to describe 'ear, nose, mouth and
throat'

As a NAMAS member, you'll receive access
to monthly webinars for CEUs (including those
hard to find CPMA CEUs!), a subscription to
BC Advantage magazine, discounts on
products and NAMAS training events, and
much, much more!
We offer 4 membership levels- choose the
one that best suits your needs!
Click Here to View NAMAS Membership
Levels and Benefits
For added convenience, NAMAS accepts
PayPal, PayPal Credit, quarterly and monthly
payments of membership dues.

I must tell you that when I read that, I thought I must
have read it wrong - let me try again. But no, I read it
right.
Why in the world would the first go-to organ system
for 'neck supple' be ENT? I realize the throat is there,
but if a provider is examining the throat, he is going to
have to scope it because he cannot see a thing
through the skin. Maybe it could also be to indicate
the lack of nuchal signs in a patient with ENT
complaints, suggesting that they don't have
meningitis, but truly puzzling that NGS would be
promoting ENT for 'neck supple'.
Neck is a body area of course and not an organ
system, and therefore useless in and of itself in 1995
Guidelines, but also remember that if the findings
represent an organ system then we are good to go
as we can use the findings of the organ system and
count that organ system. What the true response
from NGS should have been for this question is this:
"Neck: supple" may count as a Musculoskeletal
finding because the term 'supple' (found via Google)
is Bending and moving easily and gracefully;
flexible.

Our Medical Auditing Bootcamp will train
you to become a medial auditor. Learn the
principles of auditing, compliance regulations,
and how to perform the daily duties of an
auditor.
Our 2-day Medical Auditing Bootcamps are
scheduled as follows:
June 21 & 22: Houston, TX
July 10 & 11: Jacksonville, FL
August 17 & 18: Asheville, NC
And more! Click here for more information

Why am I troubled by this and making a big deal?
Because this is now PUBLISHED GUIDANCE on the
NGS website. Every coder and auditor under NGS
jurisdiction will now say that 'Neck: supple' is
ALWAYS ENT because NGS says so. NGS should
update this to say that this finding COULD represent
ENT and this would be much more appropriate.
The point here is that any of us - MAC, education,
consultant, auditors and all of us that are educating
others, publishing information or creating curriculum are tasked with providing thorough and complete
guidance and should always separate 'opinion' and
our own personal 'interpretation' from the actual
published rules that are at best vague and
ambiguous.
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Shannon O. DeConda, CPC, CPC-I, CEMC,
CMSCS, CPMA, CEMA Shannon is a Partner with
our parent organization, DoctorsManagement, and is
also the President of NAMAS

Our 2- Day E&M Auditing Bootcamp is an
accelerated auditing training specific to E&M
auditing. Learn about audit policies, get clarity
on documentation guidelines, medical decision
making, medical necessity and more. Plus,
during this training program you will have the
opportunity earn our NEW CREDENTIAL Certified Evaluation and Management
Auditor (CEMA)!
Our 2-Day E&M BootCamps are
scheduled as follows:
May 5 & 6: Las Vegas, NV
May 23 & 24: Albany, NY
June 7-8: San Francisco, CA

June 13-14: Birmingham, AL
And more!
Click Here to Learn More & View Our E&M
Auditing BootCamp schedule

Weekly Tip Sponsor

Liles Parker, Attorneys & Counselors at Law
focuses on representation for healthcare
audits and appeals along with civil and
criminal litigation.
Click the logo above to learn more
about Liles Parker
Membership Benefit Spotlight
Here, each week we will highlight one of the many
benefits of a NAMAS membership

Are You Attending AAPC HealthCon2017?
Be sure to visit the NAMAS booth (booth #607) for
exclusive savings on NAMAS memberships (new
and renewals), training programs, and products!
NAMAS Bucks are Back! Earn NAMAS Bucks at our
booth. Accumulate your bucks because the attendee
who has the most NAMAS bucks at the end of the
last exhibit hall hour will win our GRAND PRIZE: A
beautiful Kate Spade work bag!
We'll also have other opportunities for attendees to
enter to win additional prizes, such as a 1 year
NAMAS membership and registration to our 9th
Annual Auditing & Compliance Conference this
December in Orlando!

Through DM University, a web-based medical
Practice Management training, NAMAS
members can access these courses for free
for the chance to
become a Certified Medical Practice
Manager (CMPM).
Email namas@namas.co for details on how
you can attend DMUniversity

NAMAS Calendar of Events

And while you're in town, become a Certified

Evaluation & Management Auditor! We'll be
hosting our 2-day E&M Auditing BootCamp May 5 &
6 at the Gold Coast Hotel! This bootcamp will be
instructed by Shannon DeConda, NAMAS President!
Click here to learn more about the E&M Auditing
BootCamp in Las Vegas

Click the image above to view our monthly calendar

Our 9th Annual Auditing & Compliance
Conference will be held this December at the
Loews Sapphire Falls Resort at Universal
Orlando

NAMAS is proud to offer the following
webinars in May

Click here to view the preliminary conference agenda

Precision Error Ratings in Your Audits

Conference Pricing
Available ONLY through June 30, 2017
NAMAS Member Pricing
Conference Only: $1095
Pre-Conference & Conference: $1295
Non-Member Pricing
Conference Only: $1195
Pre-Conference & Conference: $1495
NEW FOR 2017: CONFERENCE VIP PACKAGE
Don't miss your chance to add on the Conference
VIP Experience to your conference registration!
There are only 100 VIP packages available!
As a NAMAS Conference VIP, You'll Receive:
A VIP Registration line for faster check-in
A VIP-branded name badge to wear during
conference sessions and events
Admission to our VIP only event - occurring
on the evening of Thursday, December 7th
Admission to our EXCLUSIVE VIP Only
Career Building session with brunch and

Speaker: J. Paul Spencer
May 2, 2017
2pm EST
This webinar is FREE for NAMAS Platinum, Gold, and
Silver and Basic members who have selected the
auditing webinar series. This webinar is also available
for purchase for $49.99
Click here to purchase

How to Audit a Compliance Plan
Speaker: Sean Weiss
May 9, 2016
2pm EST
This webinar is FREE for NAMAS Platinum members.
This webinar is also available for purchase for $49.99
Click here to purchase

SIU Investigations from the Front Lines
Speaker: Sunday Adesina
May 16, 2017
2pm EST
This webinar is FREE for NAMAS Platinum, Gold and
Silver and Basic members who have selected the
compliance webinar series. This webinar is also

networking opportunities - occurring the
morning of Wednesday, December 6 before
the start of general session
BONUS NAMAS swag
$500 in NAMAS Bucks! Use accumulated
NAMAS Bucks to bid on a variety of silent
auction items in our exhibit hall
A book of printed handouts for ALL
NAMAS conference sessions. Don't worry
about downloading and printing handouts
before you arrive - your book of handouts will
await you at check-in!

available for purchase for $49.99
Click here to purchase

Hands On: Auditing Office Based E&M
Services
Speaker: Shannon DeConda
May 23, 2017
2pm EST
This webinar is FREE For NAMAS Platinum
members. This webinar is also available for purchase
for $49.99
Click here to purchase

Add on the VIP Package to your conference
registration for only $129 now through June 30th.
VIP package rates will increase after June 30, 2017
while supplies last!
Attendees MUST be registered for both pre-conference and conference to
add on the VIP package. VIP packages will be issued on a first come, first
served basis. Only 100 VIP packages are available

Secure your spot at this year's conference and lock
in your early bird registration rate with just a $50
deposit using the link below!

Stay Up to Date With NAMAS News &
Announcements
Follow us on social media and always be in the know!

Sample what a NAMAS
membership can offer you with
our FREE 1-month LITE trial
membership
Register for our 1-month free trial LITE
membership and experience a sample of what
a NAMAS membership has to offer - NO Credit
Card Information Needed!
During your trial, you'll receive access to
weekly webinars for a chance to earn CEUs,
weekly auditing and compliance tips, and even
a sample of BCAdvantage magazine!
Click the image above to get your 1-month free
trial membership today!

Our weekly auditing & compliance tip emails
are available to anyone who could benefit
from this information.
If you know someone who would like to
receive these emails, invite them to sign.

Click the image above to be added to our
email list!
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