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Don't Overlook Diagnosis Codes
During Coding Audits
Coding auditors focus much of their attention
exclusively on CPT codes during the review process.
After all, codes reported for E&M visits, surgical
procedures and diagnostic services are what
generate revenue to the provider or facility. Even
more importantly, errors in reporting these services
are frequently what give rise to payer reviews,
denials and investigations for inaccurate billing
practices. Reported diagnosis codes on a billing
claim are often given only cursory consideration
when compared to the documented record. Unless a
review is targeted for ICD-10-CM accuracy, auditors
do not have time or, in rare cases, the clinical
expertise to carefully dissect the clinical encounter to
compare the documented conditions to the assigned
diagnosis codes. Performing professional audits
without giving sufficient consideration for the
diagnosis codes however, ultimately results in an
incomplete audit and denies the client an opportunity
to receive valuable feedback and education for
documentation improvement. The healthcare
industry is shifting and the changes are led by
focusing on the delivery of quality care. It is the
diagnosis code that identifies and defines the
severity of illness and helps drive home the
message of medical necessity for rendered
services. Increasingly, payers are looking to risk
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adjustment methods such as the CMS Medicare
Advantage Hierarchical Condition Categories (or
HCC's) to determine payment rates. Without
accurate clinical documentation and appropriate
diagnosis code reporting, the transition to quality will
be stymied.
Accurate documentation to support a true picture of
patient illness is meaningless if the reported codes
are inaccurate, nonspecific, or simply excluded from
a claim or reported to the payer. As an example, it is
common to find code E11.9 (Type 2 Diabetes
Mellitus without complication) reported for diabetic
patients. Review of the documentation however,
reveals the patient to have an abnormal foot
examination consistent with diabetic peripheral
neuropathy and the accurate condition should be
reported with ICD-10-CM code E11.42 (Type 2
Diabetes Mellitus with diabetic polyneuropathy).
Reporting ICD-10-CM codes that are clinically
precise and specific but are not supported by the
medical record creates a false impression for
severity of illness that can easily overstate the
patient's overall health risk. An example of this might
be a reported code of F33.2 (Major depressive
disorder, recurrent, moderate) yet the record is
documented with nothing more specific than
"depression, stable and will continue current dose of
Paxil." The reported code incorrectly overstates the
severity of illness (with risk adjustment value) yet the
specificity is not supported by the clinical
documentation.
Professional auditors should include sufficient time in
the review process to validate the accuracy of the
clinical record and the reported diagnosis codes as
a component of the audit process. Provider
education and feedback regarding discrepancies in
reported or assigned diagnosis code and the
medical record will assist providers in improving their
documentation to help ensure accuracy and quality
in the clinical record. Be sure to know the Coding
Guidelines for diagnosis code reporting and stay
current with updates to the ICD-10-CM code set.
Lastly, as a professional, be certain your clinical
skills are up-to-date and that you are prepared with
adequate resources to research unfamiliar terms.
With over 70,000 codes in the ICD-10-CM code set,
it is impossible to know all the associated
pathophysiology to support their uses but we must
know where to look for information that guides us after all, our job is to be expert in all things coding
and auditing!

Our Medical Auditing Bootcamp will train
you to become a medial auditor. Learn the
principles of auditing, compliance regulations,
and how to perform the daily duties of an
auditor.
Our 2-day ONSITE Medical Auditing
Bootcamps are scheduled as follows:
June 21 & 22: Houston, TX
July 10 & 11: Jacksonville, FL
August 17 & 18: Asheville, NC
October 12 & 13: Columbia, SC
and more!
We also offer this bootcamp as a 5 week
LIVE ONLINE Saturday course. Each class
is 3 hours and 15 minutes in length. Our next
online course begins July 8, 2017!
Click here for more information

Our 2- Day E&M Auditing Bootcamp is an
accelerated auditing training specific to E&M
auditing. Learn about audit policies, get clarity
on documentation guidelines, medical decision
making, medical necessity and more. Plus,
during this training program you will have the
opportunity earn our NEW CREDENTIAL Certified Evaluation and Management
Auditor (CEMA)!
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Our 2-Day E&M BootCamps are
scheduled as follows:
June 28 & 29: Austin, TX
July 5, 6, & 7: LIVE Online
July 11 & 12: East Lansing, MI
July 26 & 27: Nashville, TN
And more!
Click Here to Learn More & View Our E&M
Auditing BootCamp schedule
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Our 9th Annual Auditing & Compliance
Conference will be held this December at the
Loews Sapphire Falls Resort at Universal
Orlando
Click here to view the conference agenda

Membership Benefit Spotlight
Here, each week we will highlight one of the many
benefits of a NAMAS membership

Discount on Services Offered by
Transworld Systems

Conference Pricing
Available ONLY through June 30, 2017
NAMAS Member Pricing
Conference Only: $1095
Pre-Conference & Conference: $1295
Non-Member Pricing
Conference Only: $1195
Pre-Conference & Conference: $1495
NEW FOR 2017: CONFERENCE VIP PACKAGE
Don't miss your chance to add on the Conference
VIP Experience to your conference registration!
There are only 100 VIP packages available!

NAMAS members save 5% on collection
services for your practice offered by
Transworld Systems
To learn more about this member benefit,
please email namas@namas.co

As a NAMAS Conference VIP, You'll Receive:
A VIP Registration line for faster check-in
A VIP-branded name badge to wear during
conference sessions and events
Admission to our VIP only event - occurring

NAMAS Calendar of Events

on the evening of Thursday, December 7th
Admission to our EXCLUSIVE VIP Only
Evidence Based Management session with
brunch - occurring the morning of Wednesday,
December 6 before the start of general
session
BONUS NAMAS swag
$500 in NAMAS Bucks! Use accumulated
NAMAS Bucks to bid on a variety of silent
auction items in our exhibit hall
A book of printed handouts for ALL
NAMAS conference sessions. Don't worry
about downloading and printing handouts
before you arrive - your book of handouts will
await you at check-in!

Click the image above to view our monthly calendar

Add on the VIP Package to your conference
registration for only $129 now through June 30th.
VIP package rates will increase after June 30, 2017
while supplies last!
Attendees MUST be registered for both pre-conference and conference to
add on the VIP package. VIP packages will be issued on a first come, first
served basis. Only 100 VIP packages are available

Secure your spot at this year's conference and lock
in your early bird registration rate with just a $50
deposit using the link below!

NAMAS is proud to offer the following
webinars in June
How to Create a Quality Assurance
Program
Speaker: Scott Kraft
June 13, 2017
2pm EST
This webinar is FREE For NAMAS Platinum
members. This webinar is also available for purchase
for $49.99
Click here to purchase

We Had a HIPAA Breach: Now What?
Speaker: Kelly Ogle
June 20, 2017
2pm EST
This webinar is FREE for NAMAS Platinum, Gold,
and Silver/Basic members who have selected our
Compliance webinar series. This webinar is also
available for purchase for $49.99.
Click here to purchase

Sample what a NAMAS membership can
offer you with our FREE 1-month LITE
trial membership
Register for our 1-month free trial LITE membership
and experience a sample of what a NAMAS

Hands On: Auditing ER Services
Speaker: Stephanie Allard
June 27, 2017
2pm EST
This webinar is FREE for NAMAS Platinum members
This webinar is also available for purchase for
$49.99
Click here to purchase

membership has to offer - NO Credit Card Information
Needed!
During your trial, you'll receive access to weekly
webinars for a chance to earn up to 4CEUs, weekly
auditing and compliance tips, and even an online
sample of BCAdvantage magazine!
Click the image above to get your 1-month free trial
membership today!

Our weekly auditing & compliance tip emails
are available to anyone who could benefit
from this information.
If you know someone who would like to
receive these emails, invite them to sign.
Click the image above to be added to our
email list!
Stay Up to Date With NAMAS News &
Announcements
Follow us on social media and always be in
the know!

Copyright © 2017. All Rights Reserved.

